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Introduction:
Locked/Unlocked Files

Jeppesen Sanderson, Inc. issues updated versions of the Jeppesen

Americas and Jeppesen International aviation databases every 28 days.

These files can be downloaded from the web site, www.lei-extras.com.

Jeppesen database files have two states, locked and unlocked. The

locked state is used for copy protection. Your GPS unit can read a data-

base file only if the file has been unlocked AND assigned to a single

MMC or SD card by the Jeppesen Unlock Wizard. The Jeppesen data-

base files downloaded from the LEI web site are always locked.

Locked or unlocked files are the same size; the files are not compressed

or zipped. You can back up either a locked or unlocked database file on

your hard drive, a CD or other removable media, such as a Zip disk.

In your GPS unit, the database is stored only on the MMC or SD card.

The GPS unit automatically reads aviation mapping data from the

card. The aviation database is not stored in the GPS unit's onboard

memory. When you remove the card from your unit, the aviation data

goes with it!

Purchasing Options

Single:

A single purchase is a one-time unlock of a Jeppesen aviation database file.

Annual Subscription:

An annual subscription is a cost-effective way to keep your aviation da-

tabase current. A subscription includes 13 unlocks, one for every 28

days. An unlock must be used during it's respective 28-day cycle or it

will expire. Also, you can only use one unlock per 28-day cycle.


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Why Internet Access is Needed

The Jeppesen Unlock Wizard is a powerful on-line tool for purchasing

LEI Jeppesen updates, replacing traditional mail-order methods. The

Jeppesen Unlock Wizard enables you to pay for a database update and

unlock it to any card of your choice, 24 hours a day, seven days a week.

In order for LEI to confirm your identity, approve your credit card and

track your purchase, the Jeppesen Unlock Wizard must communicate

directly with LEI. The Wizard does this by connecting to an LEI web

server over a secure Internet connection.

Installation (From Web or CD)

Step 1. From Web: Open the wizard installation file you downloaded,

JEPPSETUPNET.exe, and follow the on-screen instructions. From CD:

Depending on which edition of MapCreate you purchased, the installa-

tion file may be available on the MapCreate install disc, in the root direc-

tory. (NOTE: some anti-virus software may cause installation errors.

You may need to temporarily disable any anti-virus program before run-

ning the wizard installation.)

Step 2: The wizard will be installed in the default folder <C:\Program

Files\LEI\JeppesenUnlockWizard>. The installation program will create a

shortcut to the wizard in START|PROGRAMS|LEI|JEPPESEN UNLOCK WIZARD.

Step 3: After installation is complete, you can launch the wizard by click-

ing the START button and choosing JEPPESEN UNLOCK WIZARD from the menu or

you can double-click the unlock wizard icon in the LEI program group.

Creating an Account

You must first create an account with LEI before you can unlock a Jep-

pesen database file. (If you have already created an account, a log-in

dialog box will appear when you launch the Wizard. Enter your User

Name and Password, then skip to "Unlocking a Jeppesen Aviation Da-

tabase File" on page 3.)

Step 1: Log onto the Internet, and then launch the Jeppesen Unlock

Wizard: click START|PROGRAMS|LEI|JEPPESEN UNLOCK WIZARD. Wait while

the wizard initializes contact with the web server. The Wizard will

show a splash screen while this process occurs.

NOTE:

Depending on your connection speed and the level of Internet traf-

fic, this could take a few seconds or several minutes.
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Step 2: If you are running the Wizard for the first time, a Welcome

screen appears after the Wizard sets up its connection to the LEI web

server. Click OK to create your account.

Step 3: Enter a User Name and a Password. You can use any combina-

tion of letters and numbers.

NOTE:

We recommend you either memorize or write down your user name

and password at this point. Remember that both your user name

and password are case sensitive.

Step 4: Enter your personal information. This information is only used

by LEI to create and track your order. When all fields have been filled

in, click on the CREDIT CARD INFORMATION tab.

Step 5: Enter your credit card information.

Step 6: Select the desired e-mail and password options at the bottom of

the screen, then click SAVE. When your account is created, the Wizard

will open the Select Aviation Database screen, where you begin the pro-

cess of unlocking your file.

Unlocking a Jeppesen Aviation Database File

Assuming you have successfully downloaded a database file from the

LEI Extras web site to your memory card, and are logged in to your

new or existing online account, unlock your file by following these

steps:

Step 1: Select your aviation database file location and purchasing op-

tion: Use the BROWSE button to find where you downloaded the file on

your memory card. Select the file and click OPEN. Select the "Single" or

"Annual" purchasing option, then click NEXT.

See "Unlocking Monthly Installments of an Annual Subscription" on

page 4 for more on Annual subscriptions.

Step 2: Verify the memory card you want to use: Make sure you have

the correct card in the reader and that the reader’s drive letter is cor-

rect. If the information is correct, click NEXT. If this is not the card you

intended, copy the file to the desired card, and proceed with that card

in the reader.

Caution:

When the wizard is finished, the Jeppesen data will ONLY work

on the card you have selected! You will NOT be able to use this

data file on any other memory card without being charged again.
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Step 3: Confirm your order: Make sure all your personal information is

correct. If the information is correct, click FINISH. (Your credit card will

be charged at this point and the wizard will automatically complete the

remaining steps.) If an entry is wrong, click BACK until you see the ap-

propriate screen(s). Make the correction, then click NEXT until you re-

turn to this screen, then click FINISH.

Steps 4 & 5: (Automatic) Process credit card and unlock aviation data-

base: A status window will appear, showing the progress of these steps.

Please be patient and do not interrupt your computer. Depending on

your connection speed and the level of Internet traffic, this could take a

few seconds or several minutes.

WARNING:

Do not attempt to close the wizard or remove your card dur-

ing this step. Interrupting this process could result in your

credit card being charged without the data being unlocked.

Step 6: Summary: This screen appears after the wizard has success-

fully completed steps 4 and 5. Click CLOSE to end the wizard. You can

now log off the Internet. After you have backed up the file, it is safe to

remove your card from the reader. Insert the card in your AirMap

GPS unit and you're ready to head for the airport.

WE STRONGLY RECOMMEND that you now back up the un-

locked file.

Troubleshooting

If credit card authorization failed for some reason, you will be returned

to the Account Manager screen. Please check your information or enter

a different credit card number and try again. If continued attempts fail,

please check the status of your card with your credit card company. If

the credit card account is working correctly, please contact Cus-

tomer Service for assistance at 1-800-324-4740, or e-mail:

lei-extras@lowrance.com.

Unlocking Monthly Installments

of an Annual Subscription

To start a new annual subscription follow the steps in "Unlocking A

Jeppesen Aviation Database File" on page 3. Be sure to select the "An-

nual" option on step 1. If you have already started your subscription,

proceed with the following steps:

Step 1: Download the latest Jeppesen database file from the LEI web

site (www.lei-extras.com) to your memory card.
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Step 2: With the memory card in the card reader, start the Unlock

Wizard. If you didn't check the "Show At Startup" option when you se-

lected your annual subscription (Step 3), click NEXT until you see the

Select Aviation Database screen. (The wizard remembers your personal

information.) If you did check "Show At Startup," the wizard opens with

the Select Aviation Database screen.

Step 3: Select your aviation database file location: Use the BROWSE but-

ton to find where you downloaded the new file on your card. Select the

file and click OPEN. Confirm that the Annual option is selected. The

wizard will also show how many unlocks remain in your subscription. If

the information is correct, click NEXT.

NOTE:

If the Annual option shows a dollar amount, see the Troubleshoot-

ing section on page 6.

Step 4: Verify the memory card you want to use: Make sure you have

the correct card in the reader and that the reader’s drive letter is cor-

rect. If the information is correct, click NEXT. If this is not the card you

intended, copy the file to the desired card, and proceed with that card

in the reader.

Step 5: Confirm your order: Make sure all your personal information is

correct. The total charges should show zero dollars if you still have un-

locks remaining on your subscription. If the information is correct, click

FINISH, and the wizard will automatically complete the remaining steps. (If

an entry is wrong, click BACK until you see the appropriate screen(s).

Make the correction, then click NEXT until you return to this screen, then

click FINISH.) A confirmation message appears, telling you what unlock you

are performing and how many remain. Click OK to proceed.

Steps 6 & 7: (Automatic) Process credit card and unlock aviation data-

base: A status window will appear, showing the progress of these steps.

Please be patient and do not interrupt your computer. Depending on

your connection speed and the level of Internet traffic, this could take a

few seconds or several minutes. For your protection, your personal and

credit card information is sent to LEI over a secure connection.

WARNING:

Do not attempt to close the wizard or remove your card

during this step. Interrupting this process could result

in failure of the data unlock procedure.

Step 8: Summary: This screen appears after the wizard has success-

fully completed steps 6 and 7. Click CLOSE to end the wizard. You can
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now log off the Internet. After you have backed up the file, it is safe to

remove your card from the reader. Insert the card in the AirMap and

you're ready to head for the airport with your new database file.

WE STRONGLY RECOMMEND that you now back up the new

unlocked file.

Tip:
By checking the reminder option in the wizard's Account Manager,

you will be notified by e-mail when each 28-day update period begins.

NOTE:

A subscription allows 13 consecutive unlocks. Each individual unlock

must be used in its respective cycle or it will expire. When your sub-

scription ends, the wizard will remember your personal information

and will reset itself, awaiting your next single or annual database

purchase.

Troubleshooting

If the Annual option in Step 3 shows a dollar amount, continuing with

the wizard will charge you for a new annual subscription. There are

three possible causes for this. 1 – No annual subscription was started

for the account. 2 – The subscription's remaining unlocks have been

used (the subscription has expired). 3 – An error has occurred in the

program. In the case of item 3, please call Customer Service.
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LEI DATABASES LICENSE AGREEMENT

THIS IS A LEGAL AGREEMENT BETWEEN THE END-USER WHO FIRST

PURCHASES THIS PRODUCT AS A CONSUMER ITEM FOR PERSONAL,

FAMILY, OR HOUSEHOLD USE ("YOU") AND LEI EXTRAS, A DIVISION

OF LOWRANCE ELECTRONICS, INC., THE MANUFACTURER OF THIS

PRODUCT ("WE", "OUR", OR "US"). USING THE PRODUCT ACCOMPA-

NIED BY THIS LICENSE AGREEMENT CONSTITUTES ACCEPTANCE OF

THESE TERMS AND CONDITIONS. IF YOU DO NOT ACCEPT ALL TERMS

AND CONDITIONS, PROMPTLY RETURN THE PRODUCT WITHIN 30

DAYS OF PURCHASE. PLEASE RETURN USING THE ENCLOSED UPS

SHIPPING LABEL AND INCLUDE: PROOF OF PURCHASE, NAME, AD-

DRESS, AND PHONE NUMBER. YOUR PURCHASE PRICE AND ANY AP-

PLICABLE TAXES WILL BE REFUNDED. PLEASE ALLOW 4-6 WEEKS TO

PROCESS YOUR REFUND.

1. This License Agreement applies to the one or more databases that

your product may contain. We refer to these singly as a "Database"

and together as the "Databases." Your product may thus include the

"WBS Database" which contains worldwide background surface

mapping data, the "SmartMap Database" which contains inland

mapping data, or other Databases.

2. The Databases that your product may contain are licensed, not sold.

We grant to you the nonexclusive, nonassignable right to use these Da-

tabases for supplemental navigation reference purposes, but only as

long as you comply with the terms and conditions of this License

Agreement. We reserve the right to terminate this license if you violate

any aspect of this License Agreement. You are responsible for using of-

ficial government charts and prudent navigation for safe travel.

3. The Databases housed in your product are protected by the copy-

right notices appearing on the product or its screen(s). You may

NOT modify, adapt, translate, reverse engineer, decompile, disas-

semble, rent, lease, or resell any Database, and you may NOT create

derivative works based upon any Database or its contents.. Any un-

authorized reproduction, use, or transfer of a Database may be a

crime and may subject you to damages and attorney fees.

4. This License Agreement will terminate immediately without prior

notice from us if you fail to comply with or violate any of the provi-

sions of this Agreement. Upon termination, you will promptly return

all products containing one or more Databases to us.

5. Prices and programs are subject to change without notice.

6. This License Agreement shall be governed by the laws of the State of

Oklahoma and comprises the complete and exclusive understanding

between you and us concerning the above subject matter.
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LEI SOFTWARE LICENSE AGREEMENT

AND ONE-YEAR MEDIA WARRANTY

NOTICE TO USER: THIS IS A CONTRACT. BY INSTALLING THIS SOFTWARE,

YOU ACCEPT ALL THE TERMS AND CONDITIONS OF THIS AGREEMENT.

This LEI Extras* ("LEI") End User License Agreement accompanies the software contained

on the CD-ROMs ("Software"). Upon your acceptance of this Agreement, LEI grants you a

nonexclusive license to use the Software, provided that you agree to the following:

1) USE OF THE SOFTWARE

You may install and use the Software on a hard disk or other storage device.  You may

not use this software on more than one computer at the same time.

2) COPYRIGHT AND TRADEMARK RIGHTS

The Software is owned by LEI or its suppliers, and its structure, organization, and code

are trade secrets. The Software is protected by United States copyright law and interna-

tional treaty provisions.

3) RESTRICTIONS

You agree not to modify, adapt, translate, reverse engineer, decompile, disassemble, or

otherwise attempt to discover the source code of the Software.

4) SOFTWARE WARRANTY

The Software is being delivered to you AS IS, and LEI makes no warranty as to its use or

performance. LEI MAKES NO WARRANTIES, EXPRESS OR IMPLIED, AS TO THE

MERCHANTABILITY OR FITNESS OF THE SOFTWARE FOR ANY PURPOSE. IN NO

EVENT WILL LEI BE LIABLE TO YOU FOR ANY CONSEQUENTIAL OR INCIDENTAL

DAMAGES. Some states or jurisdictions do not allow the exclusion or limitation of conse-

quential or incidental damages, so the above limitations may not apply to you.

5) MEDIA WARRANTY

LEI warrants that the media on which the Software is distributed is free from defects in

materials and workmanship for one year from the date of the original purchase by you. Your

remedies under this warranty will be available so long as you can show in a reasonable man-

ner that any defect or malfunction in materials or workmanship occurred within one year

from the date of your original purchase, which must be substantiated by a dated sales receipt

or sales slip. Any such defect or malfunction which occurs within one year from your original

purchase date will either be repaired without charge or be replaced with a new product iden-

tical or reasonably equivalent to this product, at our option, within a reasonable time after

our receipt of the product. If such defect or malfunction remains after a reasonable number of

attempts to repair by us, you may elect to obtain without charge a replacement of the product

or a refund for the product. THIS REPAIR, OR REPLACEMENT OR REFUND (AS JUST

DESCRIBED) IS THE EXCLUSIVE REMEDY AVAILABLE TO YOU AGAINST US FOR

ANY DEFECT OR MALFUNCTION CONCERNING THE PRODUCT'S MEDIA. This media

warranty does not apply in the following circumstances: (1) when any serial number has been

effaced, altered or removed or (2) when any defect is caused by accident, misuse, improper

storage or normal wear and tear.

6) GOVERNING LAW AND GENERAL PROVISIONS

This Agreement will be governed by the laws of the State of Oklahoma, USA. If any part

of this Agreement is found void and unenforceable, it will not affect the validity of the

remainder of the Agreement. This agreement shall automatically terminate upon failure

by you to comply with its terms.

* LEI Extras is a division of Lowrance Electronics, Inc.

LEI EXTRAS, INC.                         PO BOX 129                        CATOOSA, OK 74015
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Notes:
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